SoulStream Partner Login
This section of the website is reserved for SoulStream Partners.


NOTE TO PARTNERS:
 To login, you will first need an email invitation. Please contact admin or another Partner you know who has already registered for The Table and they can send you an email invitation. There will be a link in that email to the registration form (please use a strong password - use this website if you need help creating a secure password). After we approve your registration, you will receive another email saying ”membership approved”. In that email, there will be a link to the login page, where you can enter the email address (or nickname) and password you used when you registered. From then on, you will be able to login here.

Don't forget to logout when you're done. :)


If you are not a Partner and are interested in SoulStream Partnership, please visit this page.
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		Terms of ServiceTerms of Service
These terms and conditions (the “Terms and Conditions”) govern the use of https://soulstream.org and associated app (the “Site”). This Site is owned and operated by SoulStream Initiatives. This Site is for general information and Partner membership access.

By using this Site, you indicate that you have read and understand these Terms and Conditions and agree to abide by them at all times.

THESE TERMS AND CONDITIONS CONTAIN A DISPUTE RESOLUTION CLAUSE THAT IMPACTS YOUR RIGHTS ABOUT HOW TO RESOLVE DISPUTES. PLEASE READ IT CAREFULLY.

Intellectual Property

All content published and made available on our Site is the property of SoulStream Initiatives and the Site’s creators. This includes, but is not limited to images, text, logos, documents, downloadable files and anything that contributes to the composition of our Site.

Acceptable Use

As a user of our Site, you agree to use our Site legally, not to use our Site for illegal purposes, and not to:

	Harass, threaten, bully, or mistreat other users of our Site;
	Violate the rights of other users of our Site;
	Violate the intellectual property rights of the Site owners or any third party to the Site;
	Hack into the account of another user of the Site;
	Act in any way that could be considered fraudulent;
	Facilitate the exploitation, endangerment, or abuse of children;
	Promote sexual content or profanity, including pornography, or any content or services intended to be sexually gratifying;
	Promote violence or incite hatred against individuals or groups based on race or ethnic origin, religion, disability, age, nationality, veteran status, sexual orientation, gender, gender identity, caste, immigration status, or any other characteristic that is associated with systemic discrimination or marginalization;
	Encourage the illegal or inappropriate use of alcohol or tobacco; or
	Post any material that may be deemed inappropriate or offensive.


If we believe you are using our Site illegally or in a manner that violates these Terms and Conditions, we reserve the right to limit, suspend or terminate your access to our Site. We also reserve the right to take any legal steps necessary to prevent you from accessing our Site.

User Contributions and User Generated Content

Users may post the following information on our Site:

	Photos;
	Videos; and
	Public comments.


By posting publicly on our Site, or privately as part of our online community (“The Table”), you agree not to act illegally or violate these Terms and Conditions.

Accounts

When you create an account on our Site, you agree to the following:

	You are solely responsible for your account and the security and privacy of your account, including passwords or sensitive information attached to that account; and
	All personal information you provide to us through your account is up to date, accurate, and truthful and that you will update your personal information if it changes.


We reserve the right to suspend or terminate your account if you are using our Site illegally or if you violate these Terms and Conditions.

Third Party Goods and Services

Our Site may offer goods and services from third parties. We cannot guarantee the quality or accuracy of goods and services made available by third parties on our Site.

User Goods and Services

Our Site allows users to promote goods and services. We do not assume any responsibility for the goods and services users promote on our Site. We cannot guarantee the quality or accuracy of any goods and services promoted by users on our Site. However, if we are made aware that a user is violating these Terms and Conditions, we reserve the right to suspend or prohibit the user from promoting goods and services on our Site.

Links to Other Websites

Our Site contains links to third party websites or services that we do not own or control. We are not responsible for the content, policies, or practices of any third party website or service linked to on our Site. It is your responsibility to read the terms and conditions and privacy policies of these third party websites before using these sites.

Limitation of Liability

SoulStream Initiatives and our directors, officers, agents, employees, subsidiaries, and affiliates will not be liable for any actions, claims, losses, damages, liabilities and expenses including legal fees from your use of the Site.

Indemnity

Except where prohibited by law, by using this Site you indemnify and hold harmless SoulStream Initiatives and our directors, officers, agents, employees, subsidiaries, and affiliates from any actions, claims, losses, damages, liabilities and expenses including legal fees arising out of your use of our Site or your violation of these Terms and Conditions.

Applicable Law

These Terms and Conditions are governed by the laws of the Province of British Columbia.

Dispute Resolution

Subject to any exceptions specified in these Terms and Conditions, if you and SoulStream Initiatives are unable to resolve any dispute through informal discussion, then you and SoulStream Initiatives agree to submit the issue first before a non-binding mediator and to an arbitrator in the event that mediation fails. The decision of the arbitrator will be final and binding. Any mediator or arbitrator must be a neutral party acceptable to both you and SoulStream Initiatives. The costs of any mediation or arbitration will be shared equally between you and SoulStream Initiatives.

Notwithstanding any other provision in these Terms and Conditions, you and SoulStream Initiatives agree that you both retain the right to bring an action in small claims court and to bring an action for injunctive relief or intellectual property infringement.

Severability

If at any time any of the provisions set forth in these Terms and Conditions are found to be inconsistent or invalid under applicable laws, those provisions will be deemed void and will be removed from these Terms and Conditions. All other provisions will not be affected by the removal and the rest of these Terms and Conditions will still be considered valid.

Changes

These Terms and Conditions may be amended from time to time in order to maintain compliance with the law and to reflect any changes to the way we operate our Site and the way we expect users to behave on our Site. We will notify users by email of changes to these Terms and Conditions or post a notice on our Site.

Contact Details

Please contact us if you have any questions or concerns. Our contact details are as follows:

soulstream1@gmail.com

35535 Mckee Rd Abbotsford, BC V3G 3E4

You can also contact us through the contact form available on our Site.

Effective Date: 4th day of August, 2022

Latest Update: 14th day of March, 2023

×
 and Privacy PolicyPrivacy Policy

Purpose




The purpose of this policy is to govern SoulStream’s collection, use and disclosure of personal information in a manner that recognizes both the right of individuals to protect their personal information and the need of SoulStream to collect, use or disclose personal information for purposes toward fulfilment of its objectives as a not-for-profit organization.




Introduction




SoulStream Initiatives respects the privacy of the personal information of its independent contractors, students, donors, partners, and other stakeholders. SoulStream is committed to protecting the privacy of personal information entrusted to them. In line with that commitment, SoulStream seeks to be transparent and accountable with respect to the collection, use, disclosure and security of personal information.




Scope




This policy sets out the principles that SoulStream Initiatives applies with respect to the collection, use, disclosure and protection of personal information.




Accountability




SoulStream Initiatives is responsible for the protection of all personal information under its control. SoulStream’s Governance Board is responsible for ensuring compliance with SoulStream’s Privacy Policy. SoulStream’s Governance Board has designated its Executive Director and Administrator to take overall responsibility for the protection of personal information and compliance with this policy. SoulStream Initiatives shall implement policies and procedures to:




	Protect personal information.
	Receive and respond to complaints and inquiries.





Cookies




If a comment is left on SoulStream’s website, the option is given to save name, email address and website in cookies. This is for the individual’s convenience, freeing a need to fill in the details again when leaving another comment. These cookies will last for one year.




Purposes for Collection




SoulStream shall identify and communicate orally or in writing the purposes for which personal information is being collected at or before the time of collection. SoulStream shall not use or disclose for any new purpose any personal information without first identifying and documenting the purpose and obtaining the written consent of the individual concerned. The main purposes for which SoulStream collects personal information are as follows:




Contact form




SoulStream’s contact form collects an individual’s first name and last name and email address for the purpose of correspondence. SoulStream will only use this information to respond to an individual’s specific request.




Employees and Independent Contractors




Personal information of employees and independent contractors is collected to fulfill the following purposes:




	Maintain administrative and financial records in accordance with provincial and federal regulations.
	Maintain personnel files in accordance with approved SoulStream policies.
	Communicate, via email, telephone or personal interview, details regarding special activities, events and planning.
	Comply with legal and regulatory requirements.





Initiative Participants




Personal information of initiative participants is collected to fulfill the following purposes:




	Determine eligibility for admission to Living from the Heart and Art of Spiritual Direction and workshops.
	Provide educational services.
	Process financial transactions and applications for financial aid.
	Transfer information upon graduation to inquiring institutions.
	Provide accurate information to a third party when the student has requested a reference.
	Comply with legal and regulatory requirements.
	When applying for one of SoulStream’s courses or workshops, personal information is collected for the purpose of correspondence. Personal information may include: first name and last name, address, phone numbers, email address, personal and educational background details. This information will only be used to respond to and process the application to the specific course or workshop.
	People who act as references for student applicants provide name, email, phone number, and information regarding their relationship to the applicant.





Alumni / Partners




Personal information of alumni and partners is collected to fulfill the following purposes:




	Facilitate communication: mailing/e-mail/telephone/face-to-face contact for the objective of relating SoulStream’s activities and news.
	Establish and maintain responsible relations with alumni and partners and to provide ongoing service.
	Understand alumni and partner needs and preferences.
	Develop, enhance, advise and provide products and services.
	Comply with legal and regulatory requirements.





Donors




Personal information of donors is collected to fulfill the following purposes:




	Facilitate communication through email contact for the objective of relating SoulStream’s activities and to facilitate fundraising activities and news.
	For administration and maintenance of donation information and to ensure compliance with legal and regulatory requirements.





Consent




The knowledge and consent of individuals, expressed or implied, are required for the collection, use and disclosure of personal information. Consent will not be obtained through fraudulent means or by deceptive methods, and clear communication will be employed to fairly and reasonably draw the individual’s attention to the issue of consent.




Obtaining Consent




An individual’s expressed consent is communicated to SoulStream either personally or through an authorized representative. As appropriate, individual expressed consent to the collection, use and disclosure of personal information in exclusive conditions will be sought. In other circumstances, SoulStream will seek implied consent from individuals in situations where it is more fitting to seek consent through “opt-out” opportunities presented through direct mail publications, telephone, e-mail or other communication methods. Where such mechanisms are not employed by an individual, SoulStream shall be entitled to assume that the individual has consented.




Withdrawal of Consent




Any individual may withdraw his or her consent to the collection, use or disclosure at any time, subject to legal or contractual restrictions and reasonable notice.




SoulStream shall comply with these requests and inform the individual of the implications and restrictions of such withdrawal of consent.




Consent Non-requirement




As prescribed by legislation, SoulStream may lawfully collect personal information without the knowledge or consent of the individual only under certain circumstances. Some examples are:




	When collection of the personal information is clearly in the interest of the individual and consent cannot be obtained in a timely way.
	When collection and use of personal information is required in the case of an emergency that threatens the life, health or security of an individual.
	When collection of the personal information with the knowledge or consent of the individual would compromise the availability of the accuracy of the information and the collection is reasonable for purposes of an investigation or a proceeding.
	When the information is already publicly available.
	When the information is collected from another organization that collected it with the consent of the individual and the information is collected solely for the purposes for which it was previously collected and to assist that organization.





Limiting Collection




Collection of personal information shall be limited to that which is necessary for the purposes identified by SoulStream. The collection of personal information shall primarily be obtained from the individual concerned with his or her consent, either expressed or implied, through fair and lawful means.




Means of Collection




Personal information may be collected in many ways including, but not limited to:




	Personal communications between the individual and SoulStream.
	Publicly available information.
	Responses to mailings or other media.
	Communications from authorized representatives or individuals.
	Responses from SoulStream sponsored, or co-sponsored, events or activities.





Use, Disclosure and Retention




SoulStream shall not use or disclose personal information for purposes other than that for which the information was collected, except with the consent of the individual or as required or permitted by law. Personal information shall be retained only as long as is necessary for the fulfillment of those purposes. Personal information that is no longer required for its identified purposes or for legal or business requirements shall be destroyed or made anonymous. Administration and independent contractors are responsible for ensuring that student information is kept securely and retained and disposed of according to SoulStream’s approved policies and procedures. 




Assignments are the property of the participant who prepared them. Participants are responsible for the retention of assignments that have been returned to them. Assignments may be retained by SoulStream only so long as there is operational need for them. Assignments will be confidentially erased from administration and independent contractors’ files and electronic storage one year after course completion. 




SoulStream shall not sell, rent or loan the personal information of its independent contractors, students, donors, partners and partnered relationships to third parties. Except as stated below, personal information is not disclosed to any third party even those whose purpose could be construed to be compatible with that of SoulStream Initiatives. In disclosing personal information to third parties, SoulStream shall make every reasonable effort to ensure that the organizations to which the information is disclosed use that information only for the purposes for which it was disclosed.




SoulStream uses Google Analytics to track visitors on the website. Google Analytics uses cookies to collect this data. Visitors from EU countries may opt out of cookies by clicking “No” in the top banner notice. User-level and event-level data stored by Google Analytics is automatically deleted after 26 months. In order to be compliant with the EU regulation Google included a data processing amendment. The data we collect will be processed anonymously and “Data sharing” is disabled. SoulStream does not use other Google services in combination with Google Analytics cookies. See Google Analytics TOS. An individual may also opt out of Google Analytics. In addition to Google Analytics, an individual’s IP address may be tracked for analytics purposes through SoulStream’s web hosting company, KnownHost, whose servers are based in Washington state, USA. KnownHost takes security seriously. If an individual leaves a comment, the comment and its metadata are retained indefinitely. This allows SoulStream to recognize and approve any follow-up comments automatically instead of holding them in a moderation queue. 




For users that register on SoulStream’s website (if any), the personal information provided in their user profile is stored. All users can see, edit or delete their personal information at any time (except they cannot change their username). Website administrators can also see and edit that information.




Third parties




Personal information of an individual will not be disclosed to a third party unless consent has been obtained.




Students of SoulStream Initiatives




The SoulStream Administrator distributes to facilitators and their interns, class lists which shall include contact information of students registered for classes.




Officials and official Agencies




Personal information concerning individuals may be disclosed when it is legally required to do so (e.g. information required by subpoena or court order).




Visitor Comments




Visitor comments may be checked through an automated spam detection service. Google Analytics tracks visitor statistics only. They (and SoulStream) do not track personally identifiable information. See their Privacy Policy. SoulStream has customized Google Analytics reporting to make an individual’s IP address anonymous. Google Analytics may be opted out of here.




OneDrive




SoulStream uses Microsoft OneDrive to store website backups, which include database archives. Backup files are saved for a maximum of five years.




Accuracy




SoulStream shall make reasonable efforts to ensure that all personal information collected is accurate and complete and shall also make reasonable efforts to keep the personal information up-to-date. It is the responsibility of the individual to whom the information relates to notify SoulStream of any changes or corrections to that information. Inaccurate information shall be corrected upon request made by the individual to whom the information relates. Supporting legal documentary evidence may be requested to substantiate the request.




Safeguards




SoulStream shall ensure the security of all personal information that is retained. Security arrangements will be employed to protect personal information against loss or theft, as well as against unauthorized access, disclosure, copying, use, modification or disposal. Personal information shall be protected regardless of the format in which it is held. The nature of the safeguards will vary depending on the sensitivity of the personal information that has been collected, the amounts, distribution, and format of the information, and the method of storage. More sensitive personal information will be safeguarded at a higher level of protection.




Methods of Protection




	Physical: restricted access to offices, security systems with individual password protection.
	Organizational: disclosure of personal information within SoulStream shall be limited to those whose job responsibilities require access to such information.
	Technological: software security on LAN and individual computers is ensured through passwords and restrictive access.
	All personal data entered on SoulStream’s website contact form or in blog comments are stored in a secure database. Personal information from website forms and course applications shall be retained only as long as is necessary for the fulfillment of those purposes. Deletion request may be made at any time.
	SoulStream monitors the security of its servers and will act immediately if any irregularities are observed. If SoulStream’s website gets hacked and potentially data is compromised, SoulStream will inform all affected individuals via email as soon as possible.





Education




Faculty and staff are regularly advised of privacy issues and their role in ensuring the protection of personal information.




Third Party Disclosure




In the event that a third party becomes a collaborator with SoulStream for the purposes of furthering an individual’s education or to further the interests of SoulStream’s initiatives, SoulStream will require the third party to safeguard all personal information in a way that is consistent with SoulStream’s policies and practices and that complies with the principles laid out in this Privacy Policy. SoulStream may receive data from websites such as Google Analytics and social media sites that track online activity.




Destruction of Personal Information




SoulStream Initiatives shall ensure that care and attention is paid to the disposal or destruction of personal information to prevent unauthorized parties from gaining access to the information.




Openness




SoulStream shall ensure its policies and procedures that ensure the privacy of personal information is communicated in a fashion that allows for access to this information without unreasonable effort. This Privacy Policy will be made available in a form that is reasonable and understandable. SoulStream shall make available:




	The address and contact information for SoulStream contracted personnel responsible for the Privacy Policy.
	The means of gaining information to personal information held by SoulStream.
	A description of the type of personal information retained by SoulStream and its use.
	The complete SoulStream Initiatives Privacy Policy.





Communication tools that will be employed to highlight the above shall include, but are not limited to:




	SoulStream website.
	SoulStream Administration.





Individual Access




Upon request in writing, SoulStream shall inform an individual of the existence, use and disclosure of his or her personal information and the individual shall be given access to that information, except where the law requires or permits SoulStream to deny access. The individual must provide sufficient information to permit SoulStream, with a reasonable effort, to provide an account of the existence, use and disclosure of personal information. This information provided will only be used to respond to the request for access made by the individual. SoulStream shall comply with the request within sixty days upon receipt of a request. SoulStream may lawfully deny access by an individual to his or her personal information where:




	The information is protected by solicitor/client privilege.
	Disclosure of personal information results in the disclosure of the personal information of another individual.





Links to Other Web Sites




This Privacy Policy does not cover the links within this site linking to other websites. Those sites are not governed by this Privacy Policy, and if an individual has questions about how a site uses his or her information, checking that site’s privacy statement directly is required.




Children’s Privacy




SoulStream’s website is not directed to persons under 16. If a parent or guardian becomes aware that his or her child has provided SoulStream with personal information without consent, he or she should contact us. SoulStream does not knowingly collect personal information from children under 16. If SoulStream becomes aware that a child under 16 has provided it with personal information, SoulStream will delete such information from its files.




Notification of Privacy Statement Changes




SoulStream may update this Privacy Policy to reflect changes to its information practices. If SoulStream makes any material changes, notification will be made by email (sent to the email address specified in an individual’s account) or by means of a notice on SoulStream’s website prior to the change becoming effective. SoulStream encourages all individuals to periodically review this page for the latest information on its privacy practices.




Compliance and Complaints




An individual shall be able to direct a challenge concerning compliance with any of the principles laid out in this Privacy Policy to the SoulStream Administrator. 




All complaints will be investigated. If the Administrator determines a complaint is justified, SoulStream will take appropriate measures, including, if necessary, amending its policies and procedures. The complainant shall be notified of the outcome of the investigation regarding his or her complaint. 




If the Administrator is unable to address the complainant’s concerns, the issue shall be referred to the Executive Director.




Contact Information




SoulStream Initiatives 35535 Mckee Rd Abbotsford, BC V3G 3E4 
Attn: Administrator 
Phone: 604-855-1232 
Email: soulstream1@gmail.com
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